
Diagnosis Codes (ICD-9-CM) 
 
What will happen to claims in the new claims processing system that are submitted with an invalid 
ICD-9-CM code? 
 
Claims submitted with invalid ICD-9-CM codes will show on the remittance file as unpaid with 
Explanation of Benefits (EOB) code “Z7” This service was refused as a valid ICD9 code is required.   
 
You will be required to resubmit the claim with a valid ICD-9-CM code for the claim to be adjudicated. 
 
 
Where can I find valid ICD-9-CM codes? 
 
ICD-9-CM code book may be purchased locally or online.  A link has been provided to an online source 
for your reference:  
https://commerce.ama-
assn.org/store/catalog/productDetail.jsp?product_id=prod2530043&navAction=push 
 
A list of valid ICD-9-CM codes is also available online.  A link has been provided to one online source for 
your reference: 
http://www.cms.gov/Medicare/Coding/ICD9ProviderDiagnosticCodes/codes.html 
 
ICD-9-CM books are available locally for purchase at: 

• Health Sciences BookStore (University of Manitoba) 
o Phone: 204-789-3601, Fax 204-789-3901 
o Email: medbookstore@umanitoba.ca 
o Mailing Address: 140 Brodie Centre 

   727 McDermot Ave 
   Winnipeg, MB   R3E 3P5 

 
 

• Fort Garry BookStore, General Reading & Reference, Special Orders (University of Manitoba) 
o Phone: 204-474-8321, Fax 204-474-7555 
o Email: bookstore_webmaster@umanitoba.ca 
o Mailing Address: 140 University Centre 

   University of Manitoba 
   Winnipeg, MB   R3T 2N2 
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